Introduction to
Designing Settlngs
and Preferences

e Settings are the structured interface for
controlling behavior, personalizing
experience, and managing privacy

* Move beyond a junk drawer of toggles
to a control layer communicating
range, state, and impact

e Distinguish user preferences, system
settings, admin permissions, and
temporary states to prevent confusion

* Well-designed settings reduce cognitive
load, cut support tickets up to 60%,
and boost onboarding completion 30%+




Mental Models and the Psychology of Control

Mental models are internal
representations users form to
predict system behavior.

Mismatched models cause errors,
frustration, and poor
understanding of hierarchy.

The 'default pull' effect subtly
shapes user preferences and
perceived autonomy.

Use think-aloud testing to align
the system with user expectations
or teach a new model.
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Communicating Range, Status,
and Impact through Controls
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Match control to data type:

toggles for binary, radio C TOGGLE SWITCH
groups for exclusive choice, _ For lbinarghon i Piehofbes

R

Show live visual previews so ) RADIO GROUP

sliders for range

users see the consequence of

. For exclusive choices
a change before committing

where only one option g
can be selected :

Write labels that explain )
behavioral outcomes, not [ SLIDER

technical implementation : For continuous range
: of values

Reveal dependent settings \) .

conditionally to keep the
hierarchy predictable




Defaults, Presets, and
Al-Driven Recommendations

{%

Design defaults that work
for 80% of users, minimizing
need to visit settings

Provide overridable presets
for common workflows to
reduce configuration burden

Label Al-inferred preferences
clearly and always support
one-click undo

Always offer a non-destructive
‘Reset to default’ path to
encourage safe exploration
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Thoughtfully designed
defaults that work for
most users.

Al Suggestion
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Al-inferred preferences
clearly labeled with
one-click undo.

Reset to Default

[ Reset to default ]

Non-destructive reset
to defaults encourages
safe exploration.




Designing for Trust:
Danger Zones and Saving Strategies
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Use a hybrid save strategy:

auto-save for low-stakes
toggles, explicit save for

high-stakes multi-field forms

Always show system state:
a 'saved' indicator for
auto-saves, a persistent
unsaved-changes bar for
explicit forms

Place irreversible actions
(delete account, remove
workspace) in a visually
separate 'Danger Zone'

Require typed confirmation
or proportional friction for
destructive actions to
prevent catastrophic errors
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/ o Unsaved Changes XK Q'“"

Delete Account

To confirm, type DI

Auto-save
layer

Silent saves,
visible trust

Explicit form
layer
Persistent

unsaved-
changes bar

Danger Zone
vault

Irreversible
actions
shielded with
friction




Handling Complex and Advanced Options Gracefully

® Move near-zero-use options
behind "Advanced” disclosure

Frequently Used?

® | abel advanced sections
honestly ("Developer Settings”)

e
o Main Panel @ Advanced/Experimental 1
Hidden behind “Advanced" disclosure ® Keep layout stable to build
() or labeled section power-user spatial memory
V @
v

® Add new settings via
a single declarative
registry entry




6 Accessibility and Inclusive Settings by Design

Q)) Sound ‘)) Sound ()
O High Contrast O High Contrast Q

Text Size - S ’ Text Size _©
_ Focus Indicator E:E Focus Indicator @

@ Delete Account [ @ Delete Account ]

Meet WCAG 2.2 AA: keyboard operability, 3:1 focus contrast, label-input association

Respect OS motion, contrast, and text-size preferences by default

Use minimum 24x24 px touch targets; isolate destructive actions on mobile

000

Test dynamic changes like live previews with screen reader users




Cross-Platform Consistency and Conflict-Free Sync

Use shared |A across
devices, adapting
navigation from sidebar
to drill-down list

Implement last-write-wins
or CRDT sync with clear
conflict resolution Ul

Queue offline changes;
label sync status and
auto-sync when
connectivity returns

Local Only
Appearance

Notifications

System Language

Support machine-only,
OS-specific preferences
that never sync




Patterns for
High-Impact
Preference Centers

@ New security Sign-in

We detecteq 4 New sign-in to

¢ Organize by message category
(Security, Activity, Promos), then
offer channel controls per category

® Surface controls at the moment
@ of friction with contextual {
micro-surfaces, not just a static page

® Visually and legally separate B
. . u
required transactional messages i

from optional marketing Promos
- e Regularly audit Ul against & emai
actual send logic to prevent £ sug
a misleading representation Q Push

of system behavior

User Trigger In-the-Moment > Preference > Aligned
Journey & Context Control Management Experience




Measuring UX: From Usability Testing to Business ROI

* Run lightweight usability tests Settings UX Drives Business Outcomes
(5 users, 3 tasks) on settings
flows to catch navigation and
labeling failures

00
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__o_o Settings
-0—  UX Score

* Track page reach, save success
I rate, time-to-complete, and
abandonment rate as core

diagnostic metrics
2 0 Support
Tickets
¢ Build the business case: 31%

a ticket reduction, 18% onboarding

boost, and narrower self-serve
vs. assisted renewal gaps .

Onboarding

‘O Completion

remove, or redesign controls
before settings rot sets in

m e Adopt quarterly audits to merge,

e o,

LE B ] |
(-_.\I D
v

@




Governance and Ethical Design for Al-Infused Settings

Version-Controlled Settings Schema

i
- Label Al-personalized ﬁ |
‘ settings clearly per the =,‘ Fd
EU Al Act é |
@ . @ £ >
—— - Provic-le 'undo’ and Do e i e B e L =t
‘override' for all /a— = =

Al Recommendation Panel (Al-Infused Settings) \

Al-driven adaptations

£ - Audit personalization
0ve :
,.‘ models for bias across
demographic groups
- Treat your settings
e schema as a versioned
e’ data model with

migrations
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Heuristic Review:
Auditing an Existing Settings Screen

® List each setting, assign a type ] / ()
(preference, permission, billing, & Account Emil updates @© . »
system, advanced), and mark BNl shore usags analytis o, -
scope (user, team, org, device) @ Fico ks RISTIC CHECKLIsT

ask categorizatio

® Evaluate against a 10-point checklist: = [ ofii:fif,f??at_ion of
user-task categorization, spatial 2 Adanced e ovement @ [ Coneist: Sa::ns
separation of destructive actions, © sueort & Vo ehavior
consistent save behavior, user-facing D . & labels

. A ;
labels, and accessible search B ccessible search

* Integrations
® |dentify dark patterns like burying © Vore Options

Need help? Contact support

Save Changes

cancellation flows, making privacy
Iscard changes

opt-out, or using confusing jargon

® Use tree testing to validate findability
in proposed hierarchies before S > o
committing to development @




Practical Workshop:
A Designer's Action Plan

e Hands-on: audit a settings
screen to identify the top

three friction points

® Develop a scope document
A \ with |A model, defaults, and

measurement framework ‘ K

(-] ® Peer review redesigned flows
o0 for label clarity and control
o & appropriateness

e Core principle: build a
@ transparent, trustworthy
relationship through
structure and clarity




PersonWise.

PersonWise - Al digital-human course platform

Scan the code or click anywhere to watch this course live, with voice Q&A

personwise.ai/t/c5f08efl/public


https://personwise.ai/t/c5f08ef1/public?entry_surface=public_courseware_pdf

