How to Get Technical Writing
Experience: A Practical Workflow

0} Goal: turn "no experience" into a
O credible, portfolio-based case

e®e Audience paths: career changers,
T@*  students, junior writers, instructors

a Six steps: assess skills, pick a target,
= build samples, practice, document, apply

= Experience counts in 2026: internships,
o freelance, open source, internal docs,
coursework

v Reviewers want: varied document types,
= decision evidence, docs-as-code familiarity

CLEARER DOCS

BRIGHTER OPPORTUNITIES



What Counts as Technical Writing Experience
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Experience isn't binary: any documented artifact plus audience, constraints, and accuracy checks
</> Table stakes in 2026: Git, Markdown, HTTP/JSON literacy, and verifying Al drafts

Hiring managers weigh portfolio and process over degrees and certificates

Adjacent routes: support engineering, developer relations, QA, knowledge management

s[ Entry-level postings want coursework, internship, or personal-project portfolios




Baseline Skills and Readiness Self-Assessment

Six competency areas: content
development, design, communication,
review, management, planning (W2)

Self-rate honestly with a structured
framework to map strengths and
gaps (W2)

Managers expect editing and visual
design most, audience analysis is
assumed (W?2)

Transferable assets: teaching,
engineering, support, and academic
writing map to SME work (W2)

Output: a ranked gap list that drives
which sample types you build first (W2, S4)
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Gap-and-Growth Ladder

A ranked gap list helps you focus on
which sample types you build first.

.

(-

Communication

é£¢ Sample gap

Planning

ﬁﬁ Sample gap



Choose a Target Domain and Set a Measurable Goal

30 days 30 days
foundations —o— one connected —0

30 days /
targeted @

project applications
o @ ® & & 3-5
polished
samples

Pick one specialization early: developer tools, SaaS help,
hardware, or regulated SOPs

Align sample types with the roles you will actually apply for

@@o@

90-day plan: 30 days foundations, 30 days one connected project,
30 days targeted applications

Set evidence-based goals: sample count, document types,
review cycles, published site

Aim for 3-5 polished samples across at least two document types
and two subject areas

0000

Define audience and target job titles before writing a single sample



Experience Pathways: Open Source, Freelance,

and Internal Docs

@ Open source is the most accessible route for candidates without a portfolio (W4, W3)

@ Beginner-friendly communities: Canonical Open Documentation Academy, MDN, The Good Docs
Project, Kubernetes, Alpine Linux, Gentoo (W4)

@ Structured programs like Google Season of Docs and Outreachy add mentorship and a
recognizable credential (W5)

® Internal docs, volunteer nonprofit docs, and freelance tutorials all produce legitimate samples (W3)
Scope small and completable: one page, one PR, one rewrite beats an abandoned overhual (W4, W5)
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One page, one PR, Mentorship and a Produce legitimate Start small
one rewrite recognizable credential samples and finish




Building Credible Samples Without a Paid Job

Before After
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Mock getting-started

Open-source docs guide Public docs rewrite Domain process
Four sample generators: Target 800-1,500 words Match sample types Label mock and No confidential content,
open-source docs, per sample — brief, to the role: how-to, independent work real credentials,
mock getting-started guide,  scannable, easy to review troubleshooting, clearly — never present customer data; attribute
public docs rewrite, onboarding, API reference it as client work open-source contributions
domain process correctly
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'.' . Strong samples demonstrate your skills. Clear context and honest labeling build trust.



Clear structure.

Anatomy of a Strong Portfolio

3-6 samples mapped to the
@ roles you want; include one

visual sample My Portfolio
Context block above
each sample: audience,
®e Context blogk above each problem, your ownership,
o sample: audience, problem, validation, next improvement

your ownership, validation,
next improvement

SR I
Balanced set: API reference,

Balanced set.. API reference, > API ?otw_ltol concept ,ek,?se how-to tutorial, concept page,
how-to tutorial, concept page, reference utoria page ngte release note

release note

00
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“About this site” page

explains your SSG, CI/CD About this site “About this site” page
pipeline, and style guide o explains your SSG, CI/CD
pipeline, and style guide

Avoid red flags: ten thin
samples, context-free PDFs,
unverifiable impact claims
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BETTER DOCUMENTATION
BUILDS BRIGHTER CAREERS




Practice Workflow: Research, Draft, Review, Publish

8—)(/)—)%—)@—)@5

Self Review Technical Review Editorial Review Play Testing Post-Publication
Feedback
incomplete talking points draft pending
complete

R b oy

® Mirror the real pipeline: self, technical, editorial review, play testing, post-publication
feedback (W1)

® Review outline and step order before line editing; lock structure with the product team
early (W1)

® Verify by exercising the product: run procedures, execute code, file defects for breakage (W1, W7)

® Use staged statuses (incomplete, talking points, draft, pending, complete) to signal
appropriate feedback (W1)

® Publish on a lightweight site or repo so commits and review comments become evidence (W1)



Working with Subject-Matter Experts

and Handling Ambiguity

Documentation knowledge is
distributed across developers,
PMs, and support

Your job: recruit the right
reviewers and reconcile
their feedback

Prepare targeted questions:
reader goal, failure modes,
assumptions, recent changes

When sources have gaps,
state assumptions and list
resolving questions

Withhold the publish button:
formal signoff is your leverage

Record each SME interaction
as a reusable interview story

“ PMs _
Developers \ i / Support

Targeted Questions Draft D
9 reader goal -
9 failure modes =P €— When sources
. have gaps, state
9 assumptions assumptions and
list resolving
9 recent changes questions

Id Publish —
A

.. Record each SME interaction
as a reusable interview story



Tools and Artifacts That Signal Readiness

Markdown Source Pull Request Review Cl Build Link-Check Output Deployed Site

- .md

o S e
> (e > P > o -
9 69 0

2026 baseline: Markdown, Git pull requests, static site generator, issue tracker
Docs-as-code is near-universal: Markdown or MDX in Git, built by ClI

Al-assisted drafting is now a stated requirement, paired with verification

Proof artifacts: commit history, merged PRs, review comments, link-check output

One coherent stack shown end to end beats ten lightly touched tools



Documenting Your Experience:

Stories, Metrics, and References

Every bullet answers: what you
wrote, for whom, and what
changed

Early-career metrics: docs,
pages, endpoints, engineers
partnered with, review cycles

No analytics? Estimate honestly
using team size, release cadence,
task volume

Keep an experience log: drafts,
feedback, revisions—reflection
makes artifacts assessable

Ask maintainers and volunteer
leads for references early, with
clear asks

|

Experience Log

Related Metric
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Applying, Interviewing, and Defending Your Portfolio
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Screen Portfolio Technical Behavioral
round round

Expect a 3-4 stage loop: screen, portfolio, technical round, behavioral round

The portfolio round carries the real signal: Defend 2-3 samples line by line
defend 2-3 samples line by line

Use a STAR variant: context, decisions

@ Context
and tradeoffs, then outcome

e

@ Decisions and tradeoffs

i Out
Take-home exercises are scored on @ Outcome

accuracy, audience fit, structure, and clarity

J

iy % [

Clarify the brief before writing: audience,
style guide, format, length
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A clearer process
leads to greater

Name what you would do differently — opportunities.
reviewers probe your process, not just prose

QO




Iteration Loop: Feedback, Gaps, and the Next Project

Treat rejections and reviews

as diagnostic data, not verdicts == Gap-and-growth
= ; ladder
Target 20-30 companies Rejection
where documentation is part or review
of the product
Information

s architecture
Tailor evidence per application; o= Y Q
do not just reformat the resume o & :

uplic laghose

changelog A:J; RG':T;W gaps

Close gaps in order: verification,
information architecture, API
literacy, tooling depth =

—

Re-run self-assessment quarterly; Refresh the
weakest sample

refresh the weakest sample,

not a new one

Keep a public changelog so

growth itself becomes evidence FEEDBACK TODAY.
A STRONGER TOMORROW.




Instructor Playbook: Coaching Learners Through the Workflow
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Build the portfolio into
the course, not an
end-of-term add-on

Require a self-review
essay plus short answers
per artifact

Score with one analytic
rubric: audience,
organization, accuracy,
design

Grade drafts formatively
at low weight to reward
revision

Scaffold by profile:
domain choice, scope,
and review discipline

Analytic Rubric for the Portfolio

Formative
Draft

Summative

0 0

Plan

Create
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Audience

Review

Organization

©

Accuracy
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¥

Design

Learner Profiles
(for Scaffolding)

Explorer
Domain choice,
scope, and
review discipline

Builder

Domain choice,
scope, and
review discipline

Changer
Domain choice,
scope, and
review discipline

Revise

Finalize

Share



PersonWise.

PersonWise - Al digital-human course platform

Scan the code or click anywhere to watch this course live, with voice Q&A
personwise.ai/t/69bce73b/public


https://personwise.ai/t/69bce73b/public?entry_surface=public_courseware_pdf

