E Learning
Ul Design Templates

® Reusable visual systems, interaction patterns,
and page structures

® Built for speed, consistency, accessibility,
and learner focus

® 2026: e-learning market exceeded $400B,
completion rates still low

® Design is a central lever for retention
and compliance

® For LX designers, Ul designers, course
creators, LMS product teams

® Course flow: principles, anatomy, interactions,
visuals, accessibility, governance




Why Templates Are
a Strategic Asset a—
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o They create predictable, consistent learner
experiences at scale
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Better design lifts completion rates and
lowers remediation cost

and full page/storyboard systems

INTERACTION
COMPONENTS

o Three template types: visual, interaction,

Templates power multi-brand and
white-label delivery with faster
vendor onboarding

LAYOUT

IM
]|
|

FOUNDATIONS
I N
e & & @
il
&

o Only 5-15% of MOOC learners finish;
design is a key lever




Core Principles for Learning-Centered Interfaces

® Manage cognitive load with
visual hierarchy, white space, Cognitive Load .
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o agnostic layouts across
desktop, tablet, and mobile



Template Anatomy and Common Screen Types

Exploded View of a Learning Screen Template

- Six core screen types: menu,
a :
B2 lesson overview, content, [ — — () |SeeEEa—— ® Header
scenario, quiz, completion
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- Reusable components: ’ '
headers, progress bars, e
buttons, cards, tabs,
banners, media blocks

- Component states: default,
hover, active, disabled, : |
selected, and error

--------- ® Content Card
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- Design tokens carry color,
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Navigation patterns: linear
progression, branched choices,
learning paths, free exploration

Engagement patterns:
drag-and-drop, hotspots, sliders,
scenario branching, knowledge
checks

Feedback patterns: immediate,
delayed, contextual, and
gamified states

High agency lets learners steer;
low receptivity can be
intentional focus

Interactions should reinforce
learning decisions, not add
decorative movement

Keep navigation intuitive so
learners focus on content,
not controls
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Visual Design Systems for Learning Content

o Structure typography, color, iconography,

TYPOGRAPHY COLOR PALETTE
illustration, and photography as
reusable systems Heading . .
Subheading :
F Primary Secondary Accent
o Keep one visual language across Body text

brands, audiences, and devices Supporting text .
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o Separate content-focused templates ek > i e
from campaign-style and ICONOGRAPHY
simulation visuals | /o)
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ILLUSTRATION STYLE

o Plan asset sourcing, licensing, and
toolchain constraints early

o Use contrast and hierarchy to mark
primary, secondary, and
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Accessibility-First Template Design

- Design to WCAG 2.2 Level AA as
the practical baseline

- Build every template on POUR:
perceivable, operable, understandable, robust

- Guarantee keyboard operability, visible
focus, and screen reader support

- Offer alternatives to drag-and-drop
and mouse-only gestures

- Meet contrast minimums: 4.5:1 regular text,
3:1 large text

- Use semantic structure, descriptive labels,
and accessible feedback states

- Tap targets at least 24x24 px; focus never
hidden behind sticky elements

Perceivable
Content is presented
in ways users can
perceive.

Operable

All functionality is
available from a
keyboard.

Understandable
Information and
operation of Ul are
clear and predictable.
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Robust

Content works with
assistive technologies
now and in the future.

Contrast

Meet minimums:
4.5:1 regular text,
3:1 large text.

Understandable




Responsive and Mobile-First Template Behavior

- Design mobile-first, then
scale layouts up to desktop

- Touch targets 44x44 px = Collapsed
minimum per WCAG 2.2 e g e

- Collapse navigation; stack
cards; adapt media to screen

- Free orientation: reflow at = -,
g - ' | Touch targets |
320 px, no two-way scrolling | 44xd4px |

minimum

- Optimize images, lazy
loading, adaptive video delivery

Tablet - Desktop
- Sync progress and context Reflow Expanded
R across devices and sessions
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Templates

Pick by learning
objective, content
type, and assessment
approach.

SAFE
CUSTOMIZATION
GUARDRAILS

Course Creator Workflow
and Safe Customization

Choose —
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Customize — Define — Equip = Maintain
Safely Handoff Creators Quality
Make changes Set clear handoff Give non-technical Avoid fixes that cause
without breaking between Ul designers, creators checklists, inconsistency or
component states instructional naming conventions, accessibility
or accessibility designers, and and preview regressions.
defaults. developers. workflows.
P — — = = _————73 Cie=—————
ES »> ES

Choose templates by learning objective, content type, and assessment approach.

Customize without breaking component states or accessibility defaults.

@ Define handoff between Ul designers, instructional designers, and developers.
& Give non-technical creators checklists, naming conventions, and preview workflows.

Avoid fixes that cause inconsistency or accessibility regressions.



Accessibility Testing and
Compliance in Practice
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Automated scans with axe,
WAVE, or Lighthouse catch
obvious issues first

Manual keyboard-only
walkthroughs and screen
reader passes with NVDA
or VoiceOver

Verify contrast, focus visibility,
reflow at 200-400%, and
quiz behavior

Document findings, remediation,
and conformance using
VPAT/ACR

Treat accessibility as a
build condition, not an
audit checklist

@ Accessibility Test Console
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Template Governance and Content Operations
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Governance: processes, roles, and
standards that keep the library
consistent

Use version control, clear
documentation, and design tokens
to manage change

Governance models for internal
authors, external vendors, and
multi-brand programs

Balance standardization with
creative flexibility for high-impact
learning moments

Keep review and publication
workflows light-touch but reliable

0,

Publication




Quality Assurance and
Usability Evaluation

Template adoption
high

* Review criteria: consistency, visual
hierarchy, usability, brand alignment

* Test template-driven courses with
real learners, not just internal teams

* Track template adoption, learner
feedback, and course completion rates

* Benchmark: completion rate, time-to-
first-activity, satisfaction, accessibility scores

Iterate on data while preserving
WCAG 2.2 compliance

* Primary conversion metric:
course completion rate

* Secondary metrics: load times,
navigation heatmaps, accessibility
audit scores
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Change Management
and Team Adoption

Authors

e Communicate early when
introducing new template systems

e Document usage guidelines,
design tokens, and accessibility
rules in one hub

Support authors with training, Designers

office hours, and clear
feedback channels

Template

e Encourage quick conversations
to resolve questions before they
become violations

e Collect feedback from creators
and learners to keep
templates relevant

Documentation
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Practical Strategies and Next Steps

Governance Sustain and
and Scale Evolve

Inventory Audit
o Templates Accessibility

o - Prioritize high-frequency screen types and top accessibility risks first

9 - Start governance small, then expand as adoption grows

o - Integrate automated accessibility checks into the workflow, not at the end
o - Build a reusable evaluation checklist for every new or modified template

o - Run a pilot after inventorying templates and auditing accessibility



PersonWise.

PersonWise - Al digital-human course platform

Scan the code or click anywhere to watch this course live, with voice Q&A

personwise.ai/t/3caf693a/public


https://personwise.ai/t/3caf693a/public?entry_surface=public_courseware_pdf

